How to report Coronavirus Scams:

e Contact the U.S. Department of Justice’s National Elder Fraud Hotline at 833-FRAUD-11
(833-372-8311). The hotline is staffed by counselors and case managers everyday from
6am to 11pm.

e File a complaint with the Federal Trade Commission. Reports go into the FTC’s
Consumer Sentinel Database and are shared with federal, state, and local law
enforcement agencies. (Data from Coronavirus-related consumer complaints submitted
to the FTC is available at ftc.gov/exploredata).

e Adult Protective Services and Older Americans Act legal assistance programs can also
support people who have been targeted by scams. Find your local programs using the
Eldercare Locator.

e |Ifitisacyberscam, file an Internet Crime Complaint with the FBI.

e [f you have encountered a coronavirus scam and the U.S. Mail® has been used in any
way, the United States Postal Inspection Service wants to help. Please report the crime
using their online form.

e Learn more about reporting suspected tax scams by going to the Report Phishing and
Online Scams page on IRS.gov.



https://stopelderfraud.ovc.ojp.gov/
https://www.ftccomplaintassistant.gov/
https://www.ftc.gov/enforcement/data-visualizations/explore-data
https://eldercare.acl.gov/Public/About/Database.aspx
https://www.ic3.gov/default.aspx
https://www.uspis.gov/report
https://www.uspis.gov/report
https://www.irs.gov/privacy-disclosure/report-phishing
https://www.irs.gov/privacy-disclosure/report-phishing

